Fluxedo

socialomekters

Social media analytics

for brands, events and cities

7 ’ Microsoft i
Hrounys el Mt
g \-\"r- & 5 BEST IDEAS AWARD

@ Digital

Lesde
e,



Fluxedo Advanced Analytics
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Temporal & Spatial Trending social content Social contents & users
Analysis hashtag, account, n-gram, entity networks
Brriiserzgsessziiiiingiis _ ‘
Comprehensive statistics with Engagement analysis Predictive analysis

custom entity extraction



Fluxedo

socialfameters peri musei italiani

Alcuni spunti di analisi:

29/6: speciale RAI - Museo Eqizio |

1/7: fine del lavori di restauro del Colosseo,
conferenza stampa presentazione [

23/12 ore 12:00: picco positivo Galleria Borghese,
hashtag #domenichino #ilbelloperme

13/9 ore 23:00: picco negativo National Gallery
Londra

25-26/10: serie negativa National Air and Space
Museum Washington



http://www.socialometers.com/osservatoriomusei/#1467234000000
http://www.socialometers.com/osservatoriomusei/#1467410400000
http://www.socialometers.com/osservatoriomusei/#1469271600000
http://www.socialometers.com/osservatoriomusei/#1473847200000
http://www.socialometers.com/osservatoriomusei/#1477479600000

Fluxedo

Caratteristiche
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DATI IN INGRESSO

eSocial

eTwitter, Instagram,
Facebook

eloT
eVideo
eBeacon

*Mobile network
eLogs

*App

*WiFi

eCall Data Records

STRUMENTI

eNamed Entity recognition
eVisual Entity recognition
eVisual Entity tracking
eEntity linking

eSentiment / Opinion mining
e Multi-lingua it,en,fr,de,es,pt
eInterrogazioni puntuali
eAnalisi statistica

eAnalisi di reti sociali/entita
eAnalisi predittiva

eAnalisi visuale

ereal-time

RISULTATI

eDashboard Web real-time

eInfografiche on demand
in 24 ore

eReport ad-hoc con analisi
quantitative e qualitative

e Automazione di azioni sui
social




L'loT a supporto degli enti culturali

£ 08 dicembre 2016 -

ClrrvBnceen

Oggl. 33 utenti
hanno condiviso 51 post
(0 tweel & 51 instagram)
che SO0 paciull & 1540 utenti

0ggl. sono entrate 62825
persone In pazza Buomo
o Como
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http://www.socialometers.com/balocchi/

Fluxedo Spatial Monitoring Dimensions

Attractiveness
» - Passing vs. entering rate

People flows
- Opening times planning

People flow
- Peak flow mgmt

» - Entering vs. buying rate

Area occupancy/movements

Visit duration

»

v

Gamification/Actionability
- Temporary offers
- Customer call to action
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